
The Information Technology Enterprise 
Solutions 2-Hardware (ITES 2H) 
contract, managed by the Army Small 
Computer Program, is the Army’s 
primary source for a full range of  
commercial off-the-shelf (COTS) 
enterprise technology hardware  
and software, and related services. 

ITES 2H Contract

Program Profile

GTSI brings proven value  
to government customers

Solutions.  Services.  People.
These core strengths are the reason 
GTSI has been government’s most 
reliable technology provider for nearly 
25 years. The GTSI team knows the 
terrain; anticipates every possibility; 
and understands business, technical, 
and agency objectives. More than 
anything, GTSI responds quickly, 
efficiently, and reliably to put our 
customers’ mission first.  

GTSI solutions and capabilities help 
agencies reach program goals faster 
and at a lower overall cost. Scalable 
and highly responsive, our solutions 
are built around the technologies 
government needs most–servers and 
storage, security, mobility, and network 
capabilities. 

Our innovative Technology Lifecycle 
Management (TLM) approach enables 
government agencies to proactively 
manage their enterprise infrastructure 
from inception and implementation 
through refresh and end of life. GTSI 
brings an extensive suite of professional 
and financial services that enable 
agencies to align acquisition strategy 
with business objectives and finance  
IT infrastructure solutions over time.

From assessment to technology 
acquisition, implementation, and  
support, GTSI partners with our 
customers to deliver the appropriate 
hardware, software, and services.  
Supported by teams of certified 
engineers and project managers  
who employ Earned Value Manage-
ment (EVM) standards and proven  
processes throughout each phase  
of a project, GTSI offers a range  
of solutions that enable agencies  
to realize the full benefit of their  
IT infrastructures.



GTSI Corp. is the first information technology solutions provider offering a Technology Lifecycle Management 
(TLM) approach to IT infrastructure solutions delivered through industry-leading professional and financial 
services. GTSI employs a proactive, strategic methodology that streamlines technology lifecycle management, 
from initial assessment to acquisition, implementation, refresh, and disposal. TLM allows government  
agencies to implement solutions of national and local significance quickly and cost-effectively. GTSI’s  
certified engineers and project managers leverage strategic partnerships with technology innovators.  
These experts use proven, repeatable processes to design, deploy, manage, and support simple to  
complex solutions, to meet governments’ current and future requirements and business objectives.  
GTSI is headquartered in Northern Virginia, outside of Washington, D.C.

GTSI’s Program Management Office 
provides a framework for all of 
GTSI’s value-added services, helping 
our customers leverage available 
contract vehicles to obtain the solutions 
and related services they need to 
accomplish their goals. 

GTSI products and services  
on ITES 2H
Under ITES 2H, Federal agencies 
can purchase and lease industry-
leading, innovative COTS hardware 
and software with related support, 
engineering, and integration services 
at competitive prices.

Servers UNIX Platforms
Servers MS Windows Intel/AMD
Storage systems
Workstations (64- and 32-bit)
Thin clients
Desktops, laptops and notebooks
Networking systems
Operating systems and commercial 
software applications
Network printers and scanners
Power devices and UPS
Displays and monitors
Technology insertion, including 
biometrics, embedded encryption, 
and body wearable computers 
and displays
Video teleconferencing, VoIP and 
Unified Communications solutions
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For More Information Contact

GTSI POCs:
Clay Higgins
Program General Manager
703.502.2489
Clay.Higgins@GTSI.com

Kush Kumar
Sr. Sales Manager
703.502.2005
Kush.Kumar@GTSI.com

Army POCs:
Brian Rieth 
Contracting Officer Technical Representative, 
ITES 2H
Army Small Computer Program,  
Ft. Monmouth, NJ
732.427.6589
Brian.Rieth@us.army.mil

Joann Underwood
ITEC4 Contracting Officer 
703.325.3327
Joann.Underwood@itec4.army.mil

With more than 100 industry  
certifications, GTSI’s experienced 
teams of engineers and project 
managers deliver product-related 
services that include:

On-site assessments
Proof of concept and engineering 
implementation
System configuration and integration
Image loading
Support services—warranty main-
tenance and help desk services
Data migration
Asset management—RFID, UID
Technology lifecycle management

Contract details
Firm fixed price ID/IQ contract 
#W91QUZ-07-D-0008
GTSI is a small business awardee
Three-year contract, with two 
one-year option periods
Open to all Federal agencies
No contract fees
Decentralized contracting
Manufacturer warranty with 
upgrade options
Expedient delivery to CONUS  
and OCONUS locations
24-hour customer support;  
365 days per year 

GTSI’s IT infrastructure solutions are 
comprised of hardware, software, 
and services that meet the technical 
needs and business requirements of 
our Army and DoD customers. 
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