Customer Testimonials

"The dedicated and knowledgeable GTSI team worked diligently to provide us with comprehensive
product and price details and to ensure our satisfaction. ... GTSI has provided solutions for several major
City projects ... 12 counties, which has resulted in kudos to Procurement Services for recommending
GTSI and this avenue. The solutions that GTSI proposed ... are truly technologically sophisticated, high
quality systems and we commend GTSI for their efforts in responding to our request with yet another
innovative answer! Their experienced staff, excellent teamwork and proactive approach allowed the City
to meet tight deadlines, and obtain the best products to greatly enhance public safety by increasing
productivity and responsiveness to save lives."

- Karen Ruppe, Deputy Director, City of Charlotte/Mecklenburg County, Procurement Services
Division

"Our high compliments to you and your GTSI colleagues, by the way, on the recent reports of GTSI's
stellar execution .... We are honored by our association with such a high-performing organization."
- James Richard Stelling, State of Tennessee Finance & Administration, Office for Information
Resources

“GTSI’s innovative solution and outstanding performance on this Port of Miami project is exceptional.
Excellent work Brooks [Brooks Moatz, GTSI’s Solutions Consultant]! Let me repeat: Excellent work
Brooks! ... Thanks.”

- Hugo Hernandez, Computer Services Manager, Port of Miami

"In order to provide our students, teachers and parents with first-rate customer service, it is imperative
that we work with partners like GTSI that can provide us with an exceptional, cost effective physical
security solution," says Chuck Edwards who is the Director of Maintenance and Operations at Sherman
Independent Schools District in Sherman, Texas. " We're satisfied that this system not only meets our
needs today but has the flexibility to evolve with the changes within our school district down the road."

- Chuck Edwards, Director of Maintenance and Operations, Sherman Independent Schools District

"GTSI's innovative approach in dedicating a Project Manager with utmost management skills, market
skills, and business know how in the government arena was definitely a major contributor to the success
of the VA SOC Project. GTSI also provided the engineering support by providing two of their senior
engineers who were customer friendly and had through knowledge of their associated technologies. This
approach allowed for strong business relationship development among the client, vendors and
subcontractors involved in the project, facilitating the intricate management responsibilities involved in
the day to day administration of this project.”

- James Thomas, VA Technical POC, Department of Veterans Affairs

"We wanted to make sure we partnered with a company that could provide the guarantees of accuracy on
capturing SSNs and successfully redacted them from public view," stated. "In taking on a project of this
size," she said, "it is also important to ensure that the vendor had in place not only the resources, but the
physical and technical security to protect the records."

- Barbara Frerichs, Chief Deputy, Recorder's Office



"I have never had such a smooth installation, ever!"
- Caren Skipworth, Collin County IT Director

"...the Florida Department of Revenue, Information Services Program, has utilized the Alternate Source
Contract #250-001-07ASC on numerous occasions. We have found this contract to be very beneficial,
convenient and a good overall value. We would highly recommend DMS continue its relationship with
the US Communities contract and GTSI."

- Joe Lockard, Budget and Procurement Manager, Florida Department of Revenue

"1 am extremely proud of our performance in completing our Mobile Data Expansion Project in the
incredibly short timeframe required. 1 am convinced GTSI was the only vendor with the resources and
corporate agility to pull this type of service offering together and deliver on time and on budget. |
strongly believe that successes such as these depend on teamwork and I consider GTSI to be a strong
player on our team here at The Center for Rural Development.”

- Rodney E. Murphy, Director, Department of Public Safety, The Center for Rural Development

"The ease in making purchases has been wonderful. Just the fact that we can bypass the bid process has
been a tremendous timesaver. GTSI works with us when necessary to provide quotes on products/services
that we need."”

- Candace L. Wolff, CTPE, CPP, CPPM, Coordinator, ISS Department, Palm Beach County, FL

"Over the past 3 years, we have seen a tremendous public benefit from this contract. U.S. Communities
provides an excellent pre-competed vehicle for local governments and other agencies to purchase goods
and services while saving time and money. We are delighted that so many have taken advantage of the
contract."”

- Cathy Muse, Director of Purchasing, Fairfax County, Virginia

“Strength was GTSI’s ability to provide timely and robust support that facilitate mission success on our
timelines prior to deployment, during deployment and post deployment. GTSI remained proactive to
ensure our satisfaction and to ensure that the[re] were mission enablers not distracters. GTSI has proved
not to be a sale and forget organization — they have continued to provide exceptional support before and
post all sales.”

- Michael L. Mills, LTC, SC, Deputy Director, C4 Systems



